
….it’s all about Results!

Suite of services built around best-in-class processes
•Experience with all major Telcos and service providers
•Telecommunications Administration and Support for 

Participating Clients.

1-800 Telecom Administration & Support
Retainer based Services

Small Key System

Simple Data

Simple Cellular

Handle All Vendor Calls

Consulting Services

RFP Prep

Vendor Selection

COMPLEX

Voice & Data

Wireless

Hardware

Networks

Strategic Planning

RMH Gulf Coast

Dispatches

Contacts 
Telco’s 

Handles 
MAC’s

< 10 Orders 

Client Calls
1 800

Problem Clearance

Facilitate Problem 
Identification and Resolution
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Retainer Services


